
Does the driver need a DBS before offering an informal lift?

Is the driver representing a 
health or social care orgainisation?

Is the driver a relative, friend or 
acquaintance rather than someone 
formally engaged to drive on behalf 
of a voluntary sector organisation?

Is the driver ever providing essential 
personal care or handling money on 
behalf of residents?

DBS check is not permitted

An enhanced DBS is required

An enhanced DBS is required

Lifts are non-commercial, so do not involve money changing hands, apart from perhaps a small voluntary contribution 
towards petrol costs. They are informal, so neither the driver nor the passenger is obliged to participate and so they 
do not involve staff or formal volunteers who are on duty. Trips to get health and social care are excluded from this 
diagram, as are residents who are car owner drivers. Staff can support this free will exchange between citizens. 
The Police Act 1997 prohibits non-essential DBS checks. 
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