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Please put your name 
and a number relating 
to how are you feeling 

right now with a few 
reflections why you 

chose that fish.
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The session will be 1 hour long 

• We will start with introductions 

• Then we will share information about our work

• At the end we will answer questions 

If we don’t have time to answer your questions we will come back to you 
after the session with the answers. 
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Recording

This session will be recorded and shared with the public. 

Just the presentations will be recorded. 

The question time following the presentations will not be recorded 
however some questions may be noted down anonymously and added to 
the transcript for others to learn from. 

The recording will be edited to our greatest ability so that there are no 
videos or names of participants shown when it is published to the public. 

Please help us keep your personal information safe by staying on 
mute during the presentations.
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Please put your name and your interest in this session 
in the chat

Put your questions in the chat or you can ask them at 
the end 

You can keep your camera on, or have it turned off –
we’d love it if you can give us a wave ☺

Please keep your microphone on mute while people 
are presenting 
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If you want to turn on automatic captioning, you can do this by:

Teams
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Young people, family/carers staff and associates are running online 
sessions this week to celebrate, share learning and give examples of 
how Time to Talk Next Steps has enabled young people and their 
family/carers to

• Build confidence and learn new things

• Have their voices heard

• Meet other people facing similar challenges

• Move forward in their lives

Time to Talk Next 
Steps 
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Time to Talk Next Steps is a rights-based support 
programme for young people with additional needs aged 
16 – 25 and their  family/carers (in England)

NDTi has run this programme in partnership with Contact, 
a national organization which  provides support, 
information and advice to parents and carers  
(www.contact.org.uk) 

The programme has run for 3 years (2021-2024) and been 
funded by the National Lottery Community Fund. 

http://www.contact.org.uk/
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National 
Development 

Team for Inclusion
(NDTi) 

We are a not-for-profit organisation working to enable 
people at risk of exclusion, due to age or disability, to live 
the life they choose.

Our work aims to drive  inclusion by:

• enabling people’s voices to be heard

• coproducing programmes & resources which celebrate 
what’s possible

• supporting changemakers & building self-determination

Time to Talk Next Steps has been run by the Children and 
Young Peoples Team at NDTi

Other work includes and Preparation for Adulthood 
Internships Work (Employment) 

https://www.ndti.org.uk/projects/time-to-talk-next-steps
https://www.ndti.org.uk/resources/preparing-for-adulthood-all-tools-resources
https://www.ndti.org.uk/change-and-development/internships-work


Who Am I?
• Autistic Expert-By-Experience (Diagnosed at 10 y/o)

• Content Creator, Trainer and Public Speaker

• Instagram blogger!

• Prior NDTi employee at Time To Talk - Next Steps

• Facilitated peer support meetings

• Now an NDTi Associate through my own business



Why Person-
Centred Support?

•Best characterised as a contrast to a generalised and system-based 
approach to support

•Disabled people differ MASSIVELY in traits, support or communication 
needs and skills ON TOP of personality

•3 key examples…



Example 1:
Personal Profiles

•Get’s them to think about their interests 
and skills

•I help them draw out workplace skills

•Helps understand needs

•Blueprint for employers

•Personal design

•Got a job, out of the house!



Example 3:
My Work At NDTi

•I didn’t need any help with the actual jobs or 
what usually helps Autistic people

•Supporter not job coach!

•Crafting a job mainly around my strengths

•I actually needed help with:

•Executive Functioning (Organisation and 
Planning)

•Communications (bullet emails, meetings & 
advocacy)

•Emotional Dysregulation (emergency support)



Example 2:
Short Video
W/ Tanzie

•An atypical example of a person-centred
approach that worked

•Tanzie really wanted to show off her skills 
within a video

•Tanzie enjoyed making it and it showed 
her personality and enthusiasm for work

•Was shown to employers, got her an 
interview and a job at H&M!

• https://www.youtube.com/watch?v=_3
wPkPe1jw0

https://www.youtube.com/watch?v=_3wPkPe1jw0
https://www.youtube.com/watch?v=_3wPkPe1jw0
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Tanzie said: 'I love my job at H&M. It 
was good to meet my MP Ranil to 

tell him about the work I do. I liked 
being on the till and talking to him.' 
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The secret 
ingredients 

of the secret sauce
• Start with what matters not what’s a 

matter with the young person 
• Find a conversation style / platform 

that makes sense to the young 
person 

• Be curious and flexible
• Be authentic and honest 
• Use the right tool for the job
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What matters…
Matters 
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When 
What day
how long
how fast

how slow 

Photo by Icons8 Team on Unsplash

https://unsplash.com/@icons8?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/silver-bell-alarm-clock-dhZtNlvNE8M?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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Start with 
the end in mind 

If I could… 
I would… 
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If I could… 
I would… 



Time to Talk Next Steps 
Celebration www.ndti.org.uk



Time to Talk Next Steps 
Celebration www.ndti.org.uk A framework for a conversation 

What matters 
island 
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Be curious 
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https://shorturl.at/bajtL
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We travel in the 
directions of the 
questions we ask.
Margaret Wheatley 

Photo by Matt Walsh on Unsplash

https://unsplash.com/@two_tees?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/text-tVkdGtEe2C4?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
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If I know 
but do not do,

I do not know. 
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Please take a moment to fill in our feedback form by 
• Scanning the QR code or 
• Following this link: https://forms.office.com/e/xyMcrVeXUX

You can submit the form multiple times but please: 

only rate each session you attend once.

Feedback Form

While you are doing this we will play 
music made by Quantum Echo, who 
is part of the Time to Talk Next Steps 
peer group 

Social media tag @quantumecho_ 

Our plans after this event…. 
Through a new project called Partners Make Time to Talk we plan to
run training and mentoring for other organizations. 

For more information see our plans here
If you’d like to work with us let us know on the feedback form. 

https://forms.office.com/e/xyMcrVeXUX
partners-make-time-to-talk-expanding-support-for-young-people-with-additional-needs
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